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Introduction of ICT Based Information Management
in Nursing Care Services Businesses

Yukiyo IKEDA™, Daisuke HIGUCHI ™ and Kousuke YOSHIZAWA™

With analyzing the characteristics of information management in the nursing care services
businesses, the possibility of improving operational efficiency through introduction of the cloud
based information systems is investigated.

We conducted a study on a nursing care services company in Tokyo. Based on the analysis
of the actual condition of information management of the company, we proposed an information
system for improving operational efficiency and developing new services.

As a result, we have found the possibility of introduction of ICT. That is, if information
sharing between the staff is attained by the appropriate information management and if the system
is properly customized, then management efficiency is achievable. We conclude that operational
efficiency of the nursing care services can be achieved with the combination of the highly safe
online storage services and the mobile devices, though advanced ICT infrastructure is desirable.

Keywords: nursing care services business, information management, cloud computing, information
sharing, management efficiency
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