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Analysis of Life History Interviewing Results Using Text Mining:
From Student’s Report

Tamai NARIMATSU™, Chikako TAKAYANAGI *and Junko MIYAZAWA **

Abstract: Using the method of qualitative research, nursing students analyzed the reports described after the
life history interview (hereinafter referred to as LHI) to the elderly. Before LHI, nursing students
(hereinafter referred to as students) had a negative image such as “elderly people are not good at exchanging
with others.” After LHI, it turned into a positive image like “The elderly enjoy their life.” The purpose of this
study was to verify the objectivity of the change of the image of the elderly, to clarify the correlation between
the images of the elderly, using the text mining method. In the simple counting result, the negative images
such as “decline / decline,” “anxiety,” etc. of the student's image for the elderly before LHI occupied 56 vocab-
ularies. After LHI, the positive image changed to 67 vocabulary such as “respect,” fulfillment,” “get over it.”
Analysis results using text mining matched analysis results by qualitative research and objectivity was verified.
In the layout diagram of the correspondence analysis result after LHI, vocabulary such as “change,” “fulfillment,”
“lively,” and the like are mixed near “loneliness” and “hardship,” and negative and positive images are mixed.
Students change “loneliness” and “hardship” positively, unlike the image before LHI, changing to a positive
image. In this study, the interrelationships of vocabulary expressing the process and image of the change of the
image of the elderly held by the students became clear.

Keywords: Text Mining, Life History Interview, Report, The Elderly
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