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Information-sharing among Multi-disciplinary Professionals for Resident
Support at a Community Integrated Support Center

Yoshimi KASAT*, Keiko TOYOMASU®, Tomoko OISHI*, Youji YOSHIOKA™ and
Takayasu KAWAGUCHI"

Abstract: This study aimed to identify the characteristics of information-sharing among multi-disciplinary
professionals to support residents” independence at a Community Integrated Support Center. We conducted a
focus group interview with 13 professionals who agreed to participate in the research, and analyzed the data
qualitatively. We clarified the characteristics of information-sharing among professionals in the community,
based on the system of comprehensive community care which strengthened their relationship with the
residents. Results showed that multidisciplinary collaboration improved the level of support for residents
whose cooperation was difficult to obtain. Further development of an information-sharing system and
protection of the residents’” privacy was suggested in order to improve the quality of integrated care

throughout the whole of community.
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